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Vereinte Dienstleistungsgewerkschaft
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%&'()*+,-&"./*"0&1234.,-5,&"-6")-*237-23&6"8-6*-23,965&6"1,4*)&6

%&*"096:&1)(65*&11";&1237-&<,

%-&";&-:&6"5*(<&6"23*-1,7-23&6"!-*23&6!./!0$1-()*2+/3!(./3!$./!-&+4$/5
3$&!6$.2!.7!89:.+25!1/3!#$(1/3*$.-(%$($/;!<.&)*2.)*$!<&+/'$/*=1($&>
<./3$&-+4$((-=--$/>!?./&.)*-1/4$/!3$&!@14$/3*.2,$>!3$&!A,2$4$!,B&!+2-$!C$/5
()*$/!1/3!C$/()*$/!7.-!D$*./3$&1/4!-&+4$/!7.-!.*&$&!E&F$.-!7+G4$F2.)*
:1&!#&1/3H$&(9&41/4!3$&!D$HI2'$&1/4!.7!D$&$.)*!A,2$4$>!#$(1/3*$.-!1/3
89:.+2$(!F$.;!C.-!./(4$(+7-!)+;!">J!C.22.9/$/!D$()*=,-.4-$/!(./3!3.$!<.&)*$/
1/3!.*&$!(9:.+2$/!?./&.)*-1/4$/!3.$!4&IG-$/!E&F$.-4$F$&!./!3$&!D1/3$(&$5
K1F2.'!0$1-()*2+/3;!0.$!L./+/:.$&1/4!3$&!E&F$.-!H9/!0.+'9/.$!1/3!M+&.-+(
$&,924-!3+F$.!/+*$:1!+1(()*2.$G2.)*!+1(!8-$1$&5!1/3!89:.+2H$&(.)*$&1/4(5
7.--$2/;

8$.-!$./.4$/!@+*&$/!()*2.$G$/!(.)*!.77$&!7$*&!6&=4$&!(9:.+2$&!?./&.)*-1/5
4$/!.7!D$&$.)*!H9/!0.+'9/.$!1/3!M+&.-+(!:1!#&9G$./&.)*-1/4$/!7.-!-+1($/5
3$/!D$()*=,-.4-$/!:1(+77$/;!8.$!H$&(-$*$/!(.)*!+2(!N/-$&/$*7$/!./!3$&
89:.+2F&+/)*$!1/3!+4.$&$/!+2(!O$--F$%$&F$&!./!<9/'1&&$/:!:1!+/3$&$/
O9*2,+*&-(H$&F=/3$/!1/3!K&.H+-$/!E/F.$-$&/;!8.$!(-&$F$/!O+)*(-17!1/3
F$*$&&()*$/3$!C+&'-+/-$.2$!+/;!8.$!*+F$/!(.)*!:1!P/-$&$(($/H$&F=/3$/>
%.$!3$7!Q$&F+/3!3.+'9/.()*$&!0.$/(-4$F$&!./!0$1-()*2+/3!RQ300S!:1(+75
7$/4$()*29(($/>!3$&!+1)*!C.-42.$3!./!3$&!D1/3$(H$&$./.41/4!3$&!3$1-5
()*$/!E&F$.-4$F$&H$&F=/3$!.(-;

Q9&!3$7!T./-$&4&1/3!$./$(!3&+7+-.()*$/!I'9/97.()*$/!O+/3$2(!.7!895
:.+25!1/3!#$(1/3*$.-(($'-9&>!3$&>!H97!#$($-:4$F$&!4$%922->!($.-!C.--$!3$&
/$1/:.4$&!@+*&$!$./4$,B*&-!%1&3$>!*+/3$2/!'.&)*2.)*$!?./&.)*-1/4$/!%.$
4$%I*/2.)*$>!F$-&.$F(%.&-()*+,-2.)*!4$(-$1$&-$!O.&-()*+,-(1/-$&/$*7$/;
E1,!3.$!N/-$&,./+/:.$&1/4!3$&!(9:.+2$/!0.$/(-$!1/3!3.$!4$($-:2.)*$!?./,B*5
&1/4!()*=3.4$/3$&!<9(-$/'9/'1&&$/:!:%.()*$/!3$/!6&=4$&/!&$+4.$&$/!3.$
<.&)*$/!/.)*-!7.-!%.&'(+7$/!K92.-.()*$/!C+G/+*7$/!4$4$/BF$&!3$&!A92.-.'>
(9/3$&/!7.-!3$&!Q$&()*2$)*-$&1/4!3$&!E&F$.-(F$3./41/4$/!.*&$&!D$()*=,5
-.4-$/;

0.$!'.&)*2.)*$/!O9*2,+*&-(H$&F=/3$!0.+'9/.$!1/3!M+&.-+(!*+F$/!(.)*!H9/
3$&!D./31/4!+/!3$/!6+&.,H$&-&+4!3$(!I,,$/-2.)*$/!0.$/(-$(!4$2I(-!1/3!%$/5
3$/!7$*&!93$&!%$/.4$&!$./($.-.4!Q$&4B-1/4(9&3/1/4$/!+/>!3.$!H9/!3.$($/
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6+&.,$/!+F4$'9KK$2-!(./3;!0.$($!/$1$/!Q$&4B-1/4(9&3/1/4$/!(922$/!O$--5
F$%$&F(H9&-$.2$!$&:.$2$/>!./3$7!3+(!Q$&4B-1/4(/.H$+1>!7$.(-!$./($.-.4>
+F4$($/'-!%.&3;!P7!A&9-9'922!3$&!<.&)*$/'9/,$&$/:!3$&!?H+/4$2.()*$/!<.&5
)*$!./!0$1-()*2+/3!H97!JV;!@1/.!WVVU!.(-!,$(-4$*+2-$/>!3+((!3.$!?<0!1/3
3.$!0.+'9/.$!$./!$.4$/(-=/3.4$(!6+&.,(X(-$7!$/-%.)'$2/>!3+(!.7!#$(+7-$&5
4$F/.(!,B/,!A&9:$/-!1/-$&!3$7!6QI0!F2$.F$/!(922;!O$.-$&4$*$/3$!<9(-$/5
($/'1/4$/!%$&3$/!H9/!3$/!'.&)*2.)*$/!?./&.)*-1/4$/!31&)*!E1(4&B/31/5
4$/>!/.$3&.4!F$:+*2-$&!Y$.*+&F$.->!F$-&.$F2.)*$!#$*+2-(+F($/'1/4$/!1/3!+/5
3$&$!L9&7$/!3$&!A$&(9/+2'9(-$/&$31:.$&1/4!174$($-:-;
"
8-65&123*46),&"=*;&-,6&3'&*-66&6>?=*;&-,6&3'&**&23,&@"
E1,!3.$!#$(-+2-1/4!.*&$&!E&F$.-(F$3./41/4$/!'I//$/!3.$!'.&)*2.)*!D$()*=,5
-.4-$/!F.(2+/4!/1&!$./4$()*&=/'-!1/3!/1&!1/:1&$.)*$/3!?./,21((!/$*7$/;
P*/$/!%$&3$/!%.)*-.4$!'922$'-.H$!1/3!./3.H31$22$!#&1/3&$)*-$!H$&%$*&-;
0+:1!:=*2->!3+((!3.$!<.&)*$/!1/3!.*&$!(9:.+2$/!1/3!'+&.-+-.H$/!?./&.)*-1/5
4$/!H9/!3$&!#$2-1/4!3$(!D$-&.$F(H$&,+((1/4(4$($-:$(!+1(4$/977$/
(./3;!0.$!(-+--3$(($/!4$2-$/3$/!'.&)*2.)*$/!C.-+&F$.-$&H$&-&$-1/4(&$4$2/
($*$/!4$&./4$&$!D$-$.2.41/4(5!1/3!()*%=)*$&$!01&)*($-:1/4(&$)*-$!H9&;
E1G$&3$7!(./3!:1!3$/!'.&)*2.)*$/!F$-&.$F2.)*$/!P/-$&$(($/H$&-&$-1/4$/
/.)*-!+22$!D$()*=,-.4-$/!%=*2F+&>!(9/3$&/!/1&!<.&)*$/7.-42.$3$&;!P7!N/-$&5
()*.$3!:17!D$-&.$F(H$&,+((1/4(4$($-:!1/3!:1!3$/!A$&(9/+2H$&-&$-1/4(5
4$($-:$/!()*2.$G$/!3.$!'.&)*2.)*$/!Z$4$21/4$/!3+&BF$&!*./+1(!3.$
#$%$&'()*+,-$/!+2(!6$.2!3$&!D$-&.$F(H$&,+((1/4!+1(;!#$%$&'()*+,-2.)*$
[1-&.--(5!1/3!P/,9&7+-.9/(&$)*-$!%$&3$/!F$()*/.--$/;!0.$!<.&)*$/!1/3!.*&$
?./&.)*-1/4$/!(./3!H9/!3$/!#$($-:$/!3$&!N/-$&/$*7$/(7.-F$(-.771/4
+1(4$/977$/;!\F$&F$-&.$F2.)*$!C.-F$(-.771/4!$/-(K&$)*$/3!3$7
#$($-:!BF$&!3.$!0&.--$2F$-$.2.41/4!3$&!E&F$.-/$*7$&.//$/]E&F$.-/$*7$&!.7
E1,(.)*-(&+-!.(-!($2F(-!./!3$/!#&9G$./&.)*-1/4$/!H9/!0.+'9/.$!1/3!M+&.-+(>
3.$!./!3$&!Z$)*-(,9&7!H9/!<+K.-+24$($22()*+,-$/!9&4+/.(.$&-!(./3>!1/F$5
'+//-;

A6:-B-:9+7*&23,&"1-6:"&-65&123*46),""
D$()*=,-.4-$/!./!'.&)*2.)*$/!?./&.)*-1/4$/!%$&3$/!./3.H.31$22!Y9X+2.-=-(5
K,2.)*-$/!+1,$&2$4->!3.$!(.)*!%$.-!+1)*!+1,!.*&!+1G$&3.$/(-2.)*$(!1/3!K&.H+-$(
Q$&*+2-$/!$&(-&$)'$/;!P*/$/!'+//!3+31&)*!$./,+)*$&!+2(!.7!I,,$/-2.)*$/
0.$/(-!93$&!./!A&.H+-1/-$&/$*7$/!4$'B/3.4-!%$&3$/;!0.$!C.-42.$3()*+,-!./
3$&!<.&)*$!.(-!H.$2,+)*!Q9&+1(($-:1/4!,B&!$./$!?./(-$221/4>!<.&)*$/+1(-&.--
,B*&-!:17!Q$&21(-!3$(!E&F$.-(K2+-:$(;
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!&-6&"C+*-.B&*3+6:7965&6
0.$!<.&)*$/>!0.+'9/.$!1/3!M+&.-+(!2$*/$/!F.(*$&!Q$&*+/321/4$/!7.-!3$/
#$%$&'()*+,-$/!BF$&!3$/!EF()*21((!H9/!6+&.,H$&-&=4$/!/+)*!3$/!C+G4+5
F$/!3$(!6+&.,H$&-&+4(4$($-:$(!+Fa!8.$!F$(-&$.-$/!.*&$/!D$()*=,-.4-$/!3+(
#&1/3&$)*-!+1(!E&-;!b!EF(;!J!##>!7.-!T.2,$!H9/!E&F$.-(/.$3$&2$41/4$/
?./,21((!+1,!3.$!Q$&F$(($&1/4!.*&$&!E&F$.-(F$3./41/4$/!:1!/$*7$/;!P/
3$7!8X(-$7!3$&!'.&)*2.)*$/!E&F$.-(&$)*-2.)*$/!<977.((.9/$/>!./!3$7!3.$
E&F$.-(F$3./41/4$/!F$()*29(($/!%$&3$/>!(./3!3.$!D$()*=,-.4-$/!(-&1'-1&$22
1/-$&2$4$/;!0.$!(9:.+2$!C=)*-.4'$.-!3$&!'.&)*2.)*$/!E&F$.-4$F$&!4$*-!BF$&
3.$!+/3$&$&!E&F$.-4$F$&!3+F$.!/9)*!*./+1(;!89!F$()*2.$G$/!3.$!Y$.-1/4(5
4&$7.$/!3$&!0.+'9/.$!1/3!M+&.-+(!($2F$&!3.$!Q$&*+/321/4(5!1/3![1-&.--(5
F$3./41/4$/>!1/-$&!3$/$/!3.$!D$()*=,-.4-$/H$&-&$-$&!Y9*/H$&*+/321/4$/
,B*&$/!(922$/!1/3!'I//$/!(94+&!,$(-2$4$/>!%$&!+/!3.$($/!Q$&*+/321/4$/
-$.2/$*7$/!'+//!1/3!%$&!/.)*-;

%-&"!-*23&6";&+61D*923&6":-&1&"E(6:&*1,&77965"-'"=*;&-,1*&23,"7.-
3$7!Q$&%$.(!+1,!E&-;!"J`!EF(;!J!3$&!O$.7+&$&!Z$.)*(H$&,+((1/4>!3$&
31&)*!E&-;!"^V!./!3+(!#&1/34$($-:!./'9&K9&.$&-!.(-;!0.$($&!E&-.'$2!(.)*$&-!+25
2$/!Z$2.4.9/(4$($22()*+,-$/!1/3!+22$/!%$2-+/()*+12.)*$/!Q$&$./.41/4$/!$./
8$2F(-9&3/1/4(&$)*-!:1;!0.$!#$%$&'()*+,-!H$&;3.!-&.--!,B&!3+(!8$2F(-5
9&3/1/4(&$)*-!3$&!Z$2.4.9/(4$($22()*+,-$/!1/3!%$2-+/()*+12.)*$/!Q$&$.5
/.41/4$/!$./!1/3!F$(-&$.-$-!3.$($(!Z$)*-!./(F$(9/3$&$!3$/!<.&)*$/!/.)*-;
0.$!8$2F(-F$(-.771/4!3$&!Z$2.4.9/(4$($22()*+,-$/!1/3!3+7.-!+1)*!3$&!<.&5
)*$/!,./3$-!+F$&!.*&$!8)*&+/'$!./!3$/!#&1/3&$)*-$/;!89%$.-!3.$!<.&)*$/
1/3!.*&$!?./&.)*-1/4$/!E&F$.-4$F$&!(./3>!71((!3.$!#&$/:$!.*&$&!8$2F(-F$5
(-.771/4!+2(!E&F$.-4$F$&!3$(*+2F!H9/!3$/!#&1/3&$)*-$/!.*&$&!E&F$.-/$*5
7$&.//$/!1/3!E&F$.-/$*7$&!*$&!F$(-.77-!%$&3$/!1/3!/.)*-!174$'$*&-;

B&*F:-".(*:&*,!:+3&*!!3.$!42$.)*$/!E&F$.-/$*7$&.//$/5]E&F$.-/$*7$&&$)*-$
,B&!'.&)*2.)*!D$()*=,-.4-$!%.$!F$.!Y.32>!<+&(-+3->!Y1,-*+/(+!93$&!+/3$&(%9a

c 0+(!+2(!d0&.--$&!O$4e!F$:$.)*/$-$!'.&)*2.)*$!E&F$.-(&$)*-!.(-!+F:15
()*+,,$/>!3$/!'.&)*2.)*$/!D$()*=,-.4-$/!(./3!3.$!H922$/!4$%$&'()*+,-2.5
)*$/!Z$)*-$>!%.$!./!%$2-2.)*$/!D$-&.$F$/!:1:14$(-$*$/;

c ?(!(./3!1/H$&:B42.)*!6+&.,H$&*+/321/4$/!7.-!3$&!H$&;3.!#$%$&'()*+,-
+1,:1/$*7$/;
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c 0+(!8-&$.'&$)*-!+2(!6$.2!3$&!6+&.,+1-9/97.$!.(-!+1)*!,B&!D$()*=,-.4-$!./
'.&)*2.)*$/!?./&.)*-1/4$/!:1!4$%=*&2$.(-$/;!g1&!+1,!3.$($!O$.($!'I/5
/$/!3.$!YI*/$!1/3!3.$!E&F$.-(F$3./41/4$/!42$.)*4$%.)*-.4!1/3!+1,!E15
4$/*I*$!+1(4$*+/3$2-!%$&3$/;

c H$&;3.!,9&3$&->!3+((!3+(!D$-&.$F(H$&,+((1/4(4$($-:!1/3!3.$!#$($-:$!:1&
N/-$&/$*7$/(7.-F$(-.771/4!+1)*!./!'.&)*2.)*$/!?./&.)*-1/4$/!H922$
E/%$/31/4!,./3$/;

0$&!E1(()*21((!H9/!BF$&!$./$!C.22.9/$/!C$/()*$/!./!0$1-()*2+/3!H9/
4&1/32$4$/3$/!E&F$.-/$*7$&.//$/5]E&F$.-/$*7$&&$)*-$/!.(-!'$./!h:.H.2.(+5
-9&.()*$&!L9&-()*&.--h>!%.$!3$&!0.+'9/.$5E&F$.-4$F$&H$&F+/3!Q300!K&9K+5
4.$&->!(9/3$&/!$./!3.$!0$79'&+-.$!1/3!3$/!89:.+2(-++-!F$./-&=)*-.4$/3$&
C.(((-+/3;

?7K,$*21/4!3$&!E/-&+4('977.((.9/

E//+*7$!7.-!i/3$&1/4$/a!P/![$.2$!J`!%.&3!:%.()*$/!h;;;(./3;h!1/3!h0.$($
;;;h!,924$/3$&!8+-:!$./4$,B4-!h0.$!Z$.)*%$.-$!.(-!1/-$&()*.$32.)*;!O=*&$/3
F$.!3$&!M+&.-+(!H9&!+22$7!3.$!D$()*=,-.4-$/!./!3$/!8$&H.)$F$&$.)*$/
F$-&9,,$/!(./3>!*+-!(.)*!3$&!BF$&%.$4$/3$!6$.2!3.+'9/.()*$&!N/-$&/$*7$/
H922(-=/3.4!H$&+F()*.$3$-;h

P/![$.2$!_W!%.&3!3+(!O9&-!h\F$&F$-&.$F2.)*$h!4$(-&.)*$/;

P/![$.2$!_W!%$&3$/!:%.()*$/!hC.-F$(-.771/4h!1/3!h$/-(K&$)*$/3h
,924$/3$!OI&-$&!$./4$,B4-!h?/-(K&$)*$/3!3$7!C.-F$(-.771/4(4$($-:!1/3
;;;;h

P/![$.2$!``!%$&3$/!/+)*!3$7!O9&-!hF.(*$&h!,924$/3$!OI&-$&!$./4$,B4-!hH9/
%$/.4$/!E1(/+*7$/!+F4$($*$/>h

?/-()*$.31/4!3$(!D1/3$('9/4&$(($(

!!%.$!?7K,$*21/4 !!+F%$.)*$/3!H9/!?7K,$*21/4
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